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:21

Sites
Total of combined sites monitored 

by Security Vendor

Call speed
Average speed of answer, 

in seconds

Highlights
Demo Customer Corporation sites

All Security Vendor National Accounts

Your satisfaction is our goal

Your opinion matters. Please go to the website below and 

complete a brief survey that will go directly to our CEO:

Contact us

Your National Account Manager

John Smith: 222.222.2222

Your 1 Touch email address

DemoCustomerCorporation@ADT.com

Your 1 Touch phone number

555.555.5555

www.democustomercorporation.p1CEOsurvey.com

86.8%

:16

102

2.1%

Same-day service
Total percentage of your service 

calls that were completed within 

our standard of one business day

Response speed
Average speed of operator alarm 

response, in seconds

Installs
Number of new installations 

completed last quarter

Call transfers
Average call transfer percentage
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Trouble signal activity — By quarter

Response and notifi cation
Demo Customer Corporation   |   January 1, 2019 – March 31, 2019 (Q1)

  Misc. supervisory 

(communication, etc.)

 Power loss

 Signal loss

 Low battery

Trouble signal “other” — Top 5 signal activity types (descending # order)

Trouble signal — Top 5 locations (descending # order)

Name
Location 
number Street address City State Zip Incidents

% of
total

Demo Co Store 52 30141 FM 2100 RD DATHOMIR TX 32775 1,937 12%

Demo Co Store 95 2708 SHOWPLACE DR KAMINO IL 64605 1,679 10%

Demo Co Store 59 9870 LOUETTA RD ALDEBARAN TX 70770 750 5%

Demo Co Store 73 4225 S 108TH STREET KESSEL WI 28532 673 4%

Demo Co Store 87 611 S PAWNEE ST NABOO MO 35647 616 4%

Type Incidents
% of

“other”

Bell 1 Trouble 2,394 16%

Bell 4 Trouble 2,206 15%

Trouble P-CL 1,461 10%

Telco Phone Line#1 Fault 1,315 9%

Periodic Test w/System Trouble 1,237 8%
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Rating scale: 

5. Completely satisfi ed   |   4. Very satisfi ed   |   3. Moderately satisfi ed   |   2. Slightly satisfi ed   |   1. Not at all satisfi ed

National Account monitoring activity

Total systems monitored 2,060

Total intrusion systems monitored 1,235

Total fi re systems monitored 819

Total video systems monitored 1

Total access systems monitored 4

Total other systems monitored 1

Signal event activity by type

Response and notifi cation

The response and notifi cation survey 
satisfaction score is taken directly from the 
prior quarter result of the online CEO survey. 

www.democustomercorporation.p1CEOsurvey.com
Your opinion matters:
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5.0
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Installation
(P. 11)

Field service
(P. 13)

Average quarterly satisfaction rating:

Response and notifi cation
Security Vendor works around-the-clock to deliver world-class monitoring services 

for our National Account customers. This section provides a snapshot of the activity 

from any of your locations to our National Account monitoring center last quarter.

SURVEY PENDING
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Installation backlog snapshot
Jobs

Beginning backlog 304

New sales 165

Sales changes 219

Sales cancels 3

Net sales 381

Completed and billed 287

Ending backlog 398

Number of new installations orders received 
this quarter by equipment type
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Installation
Completing your security system installations when and how you want them is 

our commitment to you. This section provides an overview of new security system 

installations last quarter.

Rating scale: 

5. Completely satisfi ed   |   4. Very satisfi ed   |   3. Moderately satisfi ed   |   2. Slightly satisfi ed   |   1. Not at all satisfi ed

Installation

The installation survey satisfaction score is 
taken directly from the prior quarter result of 
the online CEO survey. 

www.democustomercorporation.p1CEOsurvey.com
Your opinion matters:
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Average quarterly satisfaction rating:
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T H E  S I T U A T I O N :

ADT Commercial wanted to provide their National Account customers with a quarterly executive summary of security system data. These high-level 

customers can have hundreds of installations nationwide. The challenge was to take a massive data file containing multiple customers’ alarm activity, 

inspection activity, installation, service call performance and other key metrics and turn it into attractive and readable reports (with charts!) quickly. 

Each final 1 Report had to be in a format that could be emailed or printed. 

O U R  S O L U T I O N :

We knew it was possible to batch-produce data driven documents, but doing so with a high standard of layout and typographic sophistication 

is a challenge. After exploring various workflows, we decided we could best achieve both efficient production and high finish by using standard 

page-layout software with some additional applications. Our next step was to work backwards: we designed idealized layouts of data, then 

constructed a data template to hand off to our client’s IT staff to populate. The final data file is a massive Excel table of 1,134 columns, but in mere 

minutes we can import that data into our template, batch export individual files as PostScript and then render to Adobe PDF documents, which can 

either be emailed or printed for hand-delivery.

T H E  R E S U L T :

The 1 Report has been a mainstay of transparent communication between ADT Commercial account managers and their National Account customers 

since 2010. In addition to providing a complete picture of security activity, it helps identify potential problems with individual installations.


