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A D T
 Multifamily Division Direct Mail Campaign

T H E  S I T U A T I O N :

The ADT Multifamily division develops turnkey security and smart home living solutions for the multifamily housing industry 

that can help property owners increase occupancy, enhance property value and drive revenue. They turned to Zeller Marketing 

& Design to target a list of high-potential revenue prospects with a compelling direct mail campaign. 

O U R  S O L U T I O N :

After learning the needs of the prospects and their pain points, Zeller identified four areas that would resonate with ADT’s 

target audience: service, eliminating confusion, profitability and a national footprint. We developed a direct mail campaign 

with four touch points. The first mailer focused on the profits ADT’s prospects could potentially earn by partnering with ADT 

Multifamily. It included an informative brochure that was sent in a compelling package along with $10,000 in fake money.

T H E  R E S U L T :

Out of 159 mailers sent on the first touch, ADT was able to secure 10 meetings with interested prospects. Time will tell the 

bottom-line success of this effort once the additional mailings in this four-part campaign are delivered. 

zellermarketing.com

CASE STUDY

“ I have the $10,000 sitting on my desk, and I can’t tell you how many people have asked me if 

it is real. Great marketing piece and attention grabber. I am very familiar with ADT and have 

had a host of contracts with your firm at a number of properties throughout my career.”  

—Director of Operations

A+ BBB Rating 

Accredited Business

TMA  

Five Diamond Certification

SDM  

Dealer of the Year 

2017

SSI  

Integrated Installation 

(Multi-Site)  

2018

SSI  

Installer of the Year 

2018 

W H E N  YO U  O F F E R  A B E T T E R  L I V I N G 
E X P E R I E N C E ,  I T  PAY S .

A DT W I L L H E L P  YO U  D I S C O V E R 
A D D I T I O N A L R E V E N U E .

Our security and smart living solutions are an attractive amenity that your tenants  

are likely willing to pay a premium for when searching for a place to call home.
Security and smart home solutions are powerful leasing tools that help increase occupancy,  

drive revenue and enhance your property’s value. Our turnkey multifamily security operation 

provides one convenient source for security and smart home system design, equipment, 

installation, monitoring, maintenance and marketing.

We handle it all, including administrative and service work, so you and your team  

can focus on serving your residents.

O U R  D E D I C AT I O N

A commitment to delivering exceptional 

customer service sets a high standard 

for the security industry and has been 

acknowledged with numerous accolades.

A L A R M  SY S T E M S
S M A R T  

T H E R M O S TAT S S M A R T L I G H T I N GS M A R T LO C K S

The average dollar amount residents say they would expect 
to pay monthly for the follow amenities...

62% 54% 66% 59%

$3 3 5 3 $313 2 $30 0 0 $29 5 0

The 2017 National Multifamily Housing Council/Kingsley Renter Preferences Report 

shows a high percentage of respondents were interested, or very interested, in 

security and smart home features:

ADT is the  

#1 smart home service 

provider in the U.S.‡

ADT is approximately 

5 times larger than 

our next residential 

security competitor†

I N T E G R AT I N G  S E C U R I T Y A N D  S M A R T H O M E 
S O LU T I O N S  C A N  B E  A C H A L L E N G E .

W E  U N C O M P L I C AT E  T H I N G S .

Multifamily

L E T ’ S  S I T  D O W N  
A N D  D O  T H E  M AT H

We’ll show you how today’s most sought-after 
amenities can work for you.

ADT Multifamily security and smart home solutions are an 

affordable investment with flexible options that include $0 down. 

We provide phase-in pricing so you can add amenity fees to new 

leases and at renewal time.

We’ll share how you can use our technology to help reduce 

maintenance staff time, lower your utility bills, increase  

occupancy, reduce turnover and so much more.

C O N TAC T U S  TO  G E T S TA R T E D

John Butrim

Director of National Accounts Multifamily Division

JohnButrim@adt.com 

954.541.0982

‡Strategy Analytics. US Interactive Security – ADT, Vivint and Comcast Brace for Competition with Big Tech Brands. April 2018
†ADT Finance Team estimates; SDM Magazine. 2018 SDM 100 Rankings. https://www.sdmmag.com/2018-SDM-100-Rankings. 2018
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Learn more at adt.com

F L E X I B L E 
O P T I O N S  T H AT 

I N C LU D E  
$ 0  D O W N ¥

P H A S E - I N  
P R I C I N G 

AVA I L A B L E

Multifamily

M E E T T H E  B E S T FA M I LY TO 
TA K E  C A R E  O F  YO U R  FA M I L I E S

¥Financing terms: We do a minimum  
of a 3 year agreement.

W H AT G O O D  I S  
S M A R T L I V I N G  I F  I T ’S 

N OT S A F E  L I V I N G ?

ADT is the largest national security provider  

with a dedicated multi-family division.  

We serve over 7.2 million homes and  

businesses along with almost a quarter  

of a million multifamily customers. 

Your tenants deserve the best.

140+ years in business

17,000+ professionals

200 local offices

4,600 installation and  

service technicians

7.2 million customers

9 years average tenure  

installers/technicians

12 monitoring centers  

in North America

T H E  A DT FA M I LY

N AT I O N A L R E S O U R C E S .

LO C A L O F F I C E S .

P E R S O N A L S E R V I C E .

<NAM Name>

<NAM Title>

<NAM Email> 

<NAM Phone>


